FOR IMMEDIATE RELEASE

Text Request Shortlisted for 2020 SaaS Awards
The Chattanooga startup is a finalist among an impressive roster of international peers.
Chattanooga, Tenn. (August 4, 2020) — Chattanooga-based startup, Text Request, is a finalist in
the 2020 SaaS Awards Program in the category “Best SaaS for Small Business or SMEs.”
Now in its fifth year of celebrating software innovation, the Software-as-a-Service Awards
program accepts entries worldwide, including the US, Canada, Australasia, EMEA, and the UK.
Categories for 2020 include Best Data-Driven SaaS Product and Best Enterprise-Level SaaS
Product, alongside new categories for Digital Marketing, Healthcare, and Conferencing.
Head of operations for the SaaS Awards, James Williams, said: “Software-as-a-service’s force
for positive disruption never seems to abate, with seemingly unending solutions for modern
business.
“This year is of course a special case, with SaaS not only at the forefront of remodeling existing
business processes, but also agilely responding with pioneering solutions to unavoidable global
disruptions. Indeed, SaaS technologies are now celebrated as providing new and inventive ways
for organizations to perform what might have once seemed simple tasks in a changing
international landscape. From fulfilling orders to arranging meetings, SaaS technologies are
more important than ever.
“It’s our joy at the SaaS Awards to celebrate the innovations that fuel business, although of
course compiling this year’s shortlist has been more difficult than ever. We look forward to
announcing the category winners at the end of August.”
Text Request CEO, Brian Elrod, said: “To make the SaaS Awards shortlist is an honor. It
recognizes the hard work and commitment of the Text Request team in using SaaS
technologies to continually innovate.”
Final SaaS Awards winners will be announced on Tuesday, August 25, 2020, and the program
will return in Spring 2021. Hundreds of organizations entered, with international entries coming
from North America, Canada, Australia, UK, Europe, and the Middle East.
To view the full shortlist, please visit: https://www.cloud-awards.com/2020-software-awardsshortlist/
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